Best Questions
to Ask Clients
E N A VA T E I S A PA R T N E R T H A T L I S T E N S , C H A L L E N G E S
A N D CO L L A B O R AT E S W I T H O U R C L I E N T S . TO U S , I T
IS PERSONAL .
Connecting with our clients is one of our guiding principles. Try these tips from
award-winning keynote speaker Ryan Avery to better connect with your clients on
a deeper level.

“How did you get
started?”
Use this instead of the typical quesion we ask
when networking, “What do you do?”

“What can I help
remind you of?”
I ask this to those I want to have a stronger relationship with. I
follow up with “When and how do you want me to remind you?”
Then I actually follow up and it makes ALL the difference!

“Who do you know
that I should know?”
This one is a great way to build your contacts, relationships, and
network on a stronger level. I have been introduced to some
amazing and life-changing contacts with this one question. You will
be amazed at how many people are willing to connect you with
others, if you ask.

“What has been
the best mistake
you’ve made?”
I like this question because it usually comes with a
lesson that I can relate to or reflect on and learn from.

“What do you know
now that you wish you
would have known X
number of years ago?”
This is my go-to. This helps connect and teaches
you something. My favorite of them all!

“What should I do
more/less of?”
This is one I share with clients who know me. I then
think about it, act on it and then follow up with them
to let them know how their advice helped me.

“What is one thing
that I should know
about you?”
This is good to know so that I can
dive deeper and make people think.

“What are your
thoughts on (insert
topic here)?”
This allows you both to connect on a similar topic or
industry. It’s a simple one to keep the conversation going.

“What is one of your
hobbies you wish you
did more of?”
This one is big for me because when I know this, I can use
this information to send them gifts to help them get back
into it! I’ve sent basketballs to plane tickets and it shows
you’re really paying attention to them.

“If you could be any cartoon
character, who would you be?”
This one I use when things are a bit too serious and need a little laughter. It is also good because
it can tell you a lot about the person and then you can follow up with sending them a GIF or
photo of the cartoon when you know they are having a rough time.
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