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Introduction

Now'’s the time to review your technology plan and
make sure it supports your organizational growth
strategy and goals.

Uncertainty Is at an All-time High

There’s no denying companies are facing
unprecedented uncertainty. From the economy,
and international conflicts to Microsoft’s shifting
focus away from on-premises ERP solutions,
business leaders are overwhelmed, frustrated and
looking for guidance on how to best protect and
serve their customers, effectively compete and
drive innovation moving forward.

Microsoft has announced it will be ending
mainstream support for Dynamics GPin
December 2029 and extended supportin April
2031. If your company is currently using Dynamics
GP, this guide is designed to help you understand
your options and decide which path makes the
most sense givenyour unique situation, goals and
resources.

You don’t have to navigate this decision alone.
Talk to an ERP Expert Today



https://www.enavate.com/talk-to-an-expert
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Since Microsoftis sunsetting mainstream
support for Dynamics GP in December 2029,
only those part of the Modern Lifecycle
(Microsoft Dynamics GP version18.4 and
higher) will be supported after January 2028
and through the end of GP’s life.

The more current your GP version, the longer
you canrely on Microsoft support. If you're
not currently on the latest version of GP, you
may be missing out onimportant security
updates and functionality.

Microsoft Dynamics GP Roadmap

GP 2013 and
2013 R2

Mainstream support
ending 4/14/2020

GP 2015 and
2015R2

GP 2016 and

Fixed Lifecycle

2016 R2

Extended support

Extended support
ending 4/08/2025

Mainstream support
ending7/13/2021

GP 2018 and
2018 R2

Mainstream support
ending1/10/2023
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Extended support
ending7/14/2026

Extended support
ending 1/11/2028

Modern
Lifecycle

Dynamics GP

2018 2019 2020

2022 2023 2024 2025

2026 2027 2028
and beyond

© 2026 Enavate Holdings, LLC. Allrights reserved. 4



UNDERSTANDING YOUR OPTIONS: THE ULTIMATE GUIDE
FOR TAKING DYNAMICS GP TO THE NEXT LEVEL

Microsoft Dynamics GP end of life

If you've trusted Dynamics GP to run your business, the news that Microsoft willend
mainstream support on December 31,2029, and extended support by April 30, 2031,

likely leaves you with questions.

It’s Time to Plan, Not Panic

As Dynamics GP users, you have time before
deciding what’s next for your business and
whether you will upgrade your Dynamics GP
environment, host your GP in the Enavate
Cloud or migrate to Microsoft Dynamics 365
Business Central.

After December 31,2029, youwon't receive
product enhancements, regulatory updates
or hotfix support. Security updates will stop
after April 30, 2031.

While your Dynamics GP won’t change in the
short term, you should take advantage of this
time to understand your options.

Enavate ERP Roadmap Consultation

Whenyou sign up for a free Enavate Roadmap
Consultation, one of our Senior GP
consultants will evaluate your system and
create a strategy that best suits your needs
today and tomorrow. As your trusted

Dynamics GP partner, we will:

> ldentify key areas to optimize your current
GP system

- Plansolutions for an eventual transition that
accounts for existing integrations

> Create amigration strategy that works for
your business and timeline

© 2026 Enavate Holdings, LLC. Allrights reserved.


https://www.enavate.com/erp-roadmap-consultation
https://www.enavate.com/erp-roadmap-consultation
https://www.enavate.com/dynamics-gp-end-of-life-faq
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Run a Checkup of Your
Dynamics GP Environment

Whetheryou’'re looking to get additional value out of your existing Dynamics GP environment,
preparing foran upgrade or considering a migration to Microsoft Dynamics 365 Business Central,
there’s alot to gain from performing a Health Check on your current GP system.

An Enavate Dynamics GP Health Check will give you a clear picture of where you are today and a
roadmap to how your technology can help your organization get where you want to go next.

The first step in this process is to use our free Enavate GP Health Check assessment
tool designed to help you analyze your GP environment and scope the requirements
to successfully take your next step. Inless than 5 minutes, you can run this quick,
secure tool without logging out of Dynamics GP.

The Assessment Tool will:
> Improve Visibility into ISV Products, Modules & Features

Detect Possible Issues for Proactive Resolution

v

v

Help you Understand System Complexity and its Potential Impact

v

Deliver Migration Options Based on Modules Used

Using the data from the assessment, we can work together to determine what the best next steps
are to help you achieve your goals. No matter what the best next stepis, Enavate has the best team
available to support you on your existing system, migrate you to the Cloud or Dynamics 365
Business Central, and manage your systems in the Cloud long-term.

© 2026 Enavate Holdings, LLC. Allrights reserved. 6
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Option 1: Upgrade Your Dynamics GP Environment

Whenyou upgrade your Dynamics GP system to the newest version,
you’llhave access to avariety of features, including:

Enhanced user experience

Year-end updates

New features

Greater ISV connectivity

Bug fixes

Security enhancements

Compliance updates (for payroll, taxes and other legal workflows)

Improved integration with other Microsoft programs
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Active support

Bug fixes and compliance updates are critical for businesses today. At
the heart of system maintenance, Microsoft rolloutsinclude service
pack, hotfixand compliance updates. These provide fixes to reported
problems and help ensure you're compliant with tax laws and
accounting practices.

Having access to new features helps you stay secure, competitive and
efficient. The latest version of GP includes increased security
measures, as well as functionality updates. New features may solve for
costly workarounds your team must perform to complete their tasks,
which are time-consuming and may compromise business data
accuracy and security.

Upgrading also enables a more seamless connection to Independent
Software Vendors (ISVs). Oftentimes, leveraging a third-party product
as well as your GP solution requires using the newest versions of both.

Your efficiency and competitiveness demand the latest feature
enhancements that Microsoft Dynamics has to offer. Unfortunately,
not all versions of GP can be upgraded automatically to the current
version. Instead, you may need to take several steps or “hops” toreach
the current system.

A good rule of thumb for Microsoft Dynamics GP upgradesis that, in
most cases, if you're on a specific release for one version of the GP
application, you must upgrade to at least the equal release of the new
version. Forexample, if you're currently on the 2021 year-endrelease
of Microsoft Dynamics GP 2016, you must upgrade to at least the equal
2021year-endrelease of Microsoft Dynamics GP 2018/18.

Each “hop” to anew versionrequires time and resources. If youdon’t
upgrade regularly, you may experience extended downtimes and
higherupgrade costs to get to the current version.

If you want to update your Dynamics GP environment but don’t know
where to start, you canreach out to our Enavate experts to help you
determine how many hops are needed to get your systems up to date,
implement changes and update your ISV integrations.

© 2026 Enavate Holdings, LLC. Allrights reserved.


https://www.enavate.com/solutions/microsoft-dynamics-gp/on-premise
https://www.enavate.com/talk-to-an-expert?__hstc=239845084.dc1e2dfa630927776b0a5f5def0be922.1662129603011.1666811898230.1666877948960.61&__hssc=239845084.1.1666877948960&__hsfp=1078827124&hsCtaTracking=0c9951f8-6cd5-4e6a-adb9-0a9dca37b9c1%7C132db686-7604-45eb-b7e9-4105af57b05c



https://www.enavate.com/solutions/microsoft-dynamics-gp/azure
https://www.enavate.com/solutions/microsoft-dynamics-gp/azure






https://www.atlassian.com/incident-management/kpis/cost-of-downtime















https://www.enavate.com/solutions/microsoft-dynamics-gp/d365-business-central
https://www.enavate.com/solutions/microsoft-dynamics-gp/d365-business-central



https://www.enavate.com/technology/microsoft-dynamics-365-business-central



https://www.enavate.com/blog/5-ways-microsoft-dynamics-365-business-central-is-like-rocket-fuel-for-businesses



https://www.enavate.com/blog/the-role-of-an-erp-implementation-partner-goes-beyond-just-the-software



https://www.enavate.com/blog/change-management-for-cloud-migration-13-tips-to-get-it-right?utm_source=csm&utm_medium=other
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